BOCTOK

DopnaTtok N241 no Hakasy N2321-1 Big 02.03.2021 p

HaimeHyBaHHs nocnyru (1)

TN "KopnopaTtueHuit Manuii 6isHec"

Tvn kapTn Debit Business
BeskoHTakTHa TexHonoris Mastercard® Contactless™ TakK
Baniota paxyHka TPUBHSA

1.1. BipkpuTTa paxyHka BXOAUTb Y BapTiCTb 06CNyroByBaHHSA paxyHKa
OdopmneHHs kapTku (Ha KOXXHY BOBipeHy ocoby) Ta
1.2. . 100 rpH.
obcnyroByBaHHs paxyHka CTPOKOM fiii oo 3-X pokiB
MepeodopmneHHs KapTKu (Ha KOXHY AOBipeHy ocoby) Ta
1.3. obcnyroByBaHHA paxyHKa y 3B'I3KyY i3 3aKiHYeHHAM CTPOKY ii aii go 100 rpH.
3-x pokiB
PospaxyHkoBe ob6cnyrosyBaHHa KnieHTa 3/6e3 nigknoyeHHs oo
1.4. CUCTeM AUCTaHLUiNHoro goctyny «lHTepHeT-baHk»/«Smartphone- 100 rpH. B micaupb (2)
BaHkiHr» (3a HassBHOCTI 060pOTiB Ha paxyHKy KnieHTa)
2.1. Po3Mip He3HWXyBanbHOro 3a/uLKY Ha PaxyHKY O rpH.
2.2. loTiBKOBE NONOBHEHHSA paxyHKa:
2.2.1. |uepes kacu MAT "BAHK BOCTOK" (Tinbku y rpuBHi) BXOAUTb Yy BapTiCTb 06CNYyroByBaHHs paxyHKka
2.2.2. |uepes 6aHkomaTu MAT "BAHK BOCTOK" (Tinbku y rpuBHi) BXOAUTb Y BapTiCTb 06CNyroByBaHHSA paxyHKa
2.3. BesroTiBkoBe NOMNOBHEHHSA paxyHKa:
2.3.1. |Bcucremi NAT "BAHK BOCTOK" BXOAMUTb Y BapTiCTb 0GCNYroByBaHHS paxyHKa
2.3.2. |3 iHWKX 6aHkis BXOAMUTb Y BapTiCTb 06CNYroByBaHHA paxyHKa
2.4. OTpMMaHHSA roTiBKOBUX KOLUTIB 3 BAKOPUCTaHHAM NNaTiXXHOI KapTKU:
2.4.1. |B6aHkomaTax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.4.2. |y BippineHHax MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.
2.4.3. |B6aHkomaTax iHWKX 6aHKiB YKpaiHu 1,5% + 5 rpH.
2.4.4. |y BippineHHAX iHWKWX 6aHKiB YKkpaiHu 1,5% + 5 rpH.
2.4.5. |3a mexamu Ykpainu 1,5% (min 3 ponapa CLUA B ekBiBaneHTi 3a kypcom HBY Ha
OeHb CNMcaHHA onepadii Mo paxyHKy)
25 Onepadii no paxyHKy 6e3 3acTocyBaHHs NnaTiXxHoi kapTku (3):
2.5.1. nepepaxyBaHHs Ha paxyHKM, WO BiAKPUTI B iHWKNX 6aHkax (4) :
2511 |nmaThxHum popyyeHHsm Ha naneposomy Hocii(B T.u. 3rigHo 3asBu 25 rpH.
Ha 3aKpUTTS PaxyHKy)
Bin 0,01 0o 100 000,00 rpH - 3 rpH.
Mo cucTeMi gucTaHuUinHoro pgoctyny «lHTepHeT- Big 100 000,01 rpH - 15 rpH.
2.5.1.2 -
BaHk»/«Smartphone-baHKiHr»
BukKoHaHHS nnaTi)XKHOro JOPYy4YEeHHs B No3aonepaw,inHui yac
HaficnaHui 3a 4ONOMOro CUCTEM OUCTAHLIMHOIO AOCTYNy
2.5.1.3. |«IHTepHeT-BaHk»/«Smartphone-baHKiHr» , N1aTiXXHUM AOPYUYEHHAM 50 rpH.(6)
Ha nanepoBoMY HOCIi 3a OANH nepekas (B T.4.nepekas KOWTiB
3rigHo 3asABK Ha 3aKPUTTH pPaxyHKY) (5)
2.5.2. |nepeka3 6e3roTiBKOBUX KOLWTIB y MeXxax baHky BXOAUTb Y BapTiCTb 0OCNyroByBaHHs paxyHKa
OTPUMAaHHSA roTiBKOBUX KowTiB y BigaineHHax MAT «BAHK
2.5.3. |BOCTOK» 6e3 3acTocyBaHHs NnaTiXHOI KapTKu (Tinbku 3a

HasfABHOCTi YeKOBOT KHUXKWN)

1%




2.5.4. |OdopmneHHsa YeKOBOI KHMXKM 3a 3asBolo KrnieHTa 250 rpH.
2.6. OO6MiH BanioTu paxyHKa B BantoTy pO3paxyHKYy 2%
27 Mepekas kowTiB 3a TexHonorieto MoneySend/Visa Direct 3 0,7 % miH 5 rpH
e NOTOYHOrO paxyHKa 3 BAKOPUCTAHHAM MNaTiXXHOT KapTKK ! :
28 MpoBepeHHs po3paxyHKOBUX orepaLiint 3a LONOMOrolo naaTiXHOI BXOQMTb Y BapTICTh 06CNYrOBYBaHHS PaXyHKa
o KapTKu B TOProBMX Ta CEPBICHUX NignpuemMcTBax
29 Po3paxyHKkoBe 06CnyroByBaHHs HEAKTUBHOIO MOTOYHOIO paxyHKa 200 rpH
- (womicauHo) (7) '
2.10. MpoueHTHi cTaBku (NPOLIEHTIB PivHUX):
2101 BilCOTKOBA CTaBKa, L0 HAPaxOBYETbCA LLOMICSILIA Ha 3a/IULLOK 0.0%
7" |KOLWTiB HA MOTOYHOMY PaxyHKY !
3. [opaTkoei nocnyrn
31 E:ppﬁ&d)opmnenna KapTKy 3a 3asBolo KnieHTa npoTsrom cTpoky fii 100 rpH.
TepmiHOBUI BUNYyck abo nepeodopMneHHsi nepcoHidpikoBaHoi
3.2 nnaTi)KHOi KapTKK NPOTAroM 24-x roauH. 3asiBka NpMNMaeTbcs fo 250 rpH
e 14-00 (okpiM BMUXiOHUX Ta CBATKOBUX OHiB).Bupava kapTku :
3aincHIoETbCA 3a agpecoto: M.Oaeca, Byn.YcneHcbka,44 (8).
3.3. MocTaHOBKa KapTKWN B CTOMN-NIUCT 20 rpH.
3.4. BignpaBneHHs Womica4Hoi BUNUCKU Ha e-mail BXOAUTb Y BapTiCTb 0OCNyroByBaHHs paxyHka
HapaHHs nanepoBux BUMUCOK 3 PyXOM KOLUTIB MO paxyHKax KiieHTa:
- OpuH pas Ha Micaub. Hapgaetbca 3 01 no 10 uncno micsus 3 BXOQMTb Y BapTICTh 0BC/yrOBYBaHHS PaxyHKa
3.5. iHpopmauieio No paxyHKax 3a nornepepHin kKaneHgapHUM micsub.
- LWOAHA MO BCiX paxyHKaxX KJlieHTa 50,00 rpH. B Micsiub(2)
- 3a iHaMBIAYyanbHOI BUMOrOIO KJTiEHTa 10,00 rpH. 3a 1 (oaHy) CTOPiHKY
3.6. HapaHHs poBifoOK BNaCcHUKY paxyHKa, WO CTOCYIOTbCsl PO3PaxyHKOBO-KacOBOro ob6cnyroByBaHHs (Mpo BiAKPUTTS /3aKpUTTA Ta
HasABHICTb paxyHKIB, 3aNULLKIB KOLWITIB Ha paXyHKaX TOLLO):
3.6.1 Y pasi obopMNEHHSA 3anuTy NO CUCTEMi AUCTAHLINHOro ooCTYyny 100 rpH
" |«IHTepHeT-baHk»/«Smartphone-baHKiHr» ’
3.6.2 |YPasi odopMneHHs 3anuTy Ha NanepoBOMY HOCiHI 500 rpH.
3.6.3. E:S::::;:f;“:g:yﬁ?{’g“m ROBINOK NPO 3aKPUTTA PaxyHKis (y BXOAUTb Y BapTiCTb 0O6CNYroByBaHHS paxyHKY
HapaHHs poBifoOK BNacHUKY paxyHKa, Wo CTOCYIoTbCs
PO3pPaxyHKOBO-KaCOBOro 06CyroByBaHHs KNiEHTIB aHI INCbKOIO
3.6.4. |mMoBoI0 Yy pasi opopMIIEHHS 3an1Ty No CUCTEMi AUCTaHLINHOrO 300 rpH.
poctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» abo Ha
nanepoBoMmy Hocii
3anuT OOKYMEHTIB B iHWIOMY 6aHKyY, NiATBEPOXKYIOUUX
3.7. NpaBOMipPHICTb CMMCaHHSA KOLLTIB 3a PO3paxyHKOBOIO onepaui€eto 3 50 rpH.
NOTOYHOro paxyHka (9)
3.8 OnpoTecTyBaHHS HEMiATBEPAXKEHOT NPEeTeH3ii 3a po3paxyHKOBOIO 100 rpH
o onepadi€eto 3a paxyHKOM ’
3.9 Mocnyra SMS-info no Homepam ykpaiHCbKUX MOBiNbHUX BXOQMTb Y BAPTICTb 0BCIYrOBYBaHHS paxyHKa
- oneparopis (LWoOMica4HO, 3a BCiMa KapTKaMu 4,0 AOTOBOPY)
Mocnyra SMS-info no HomepaM HeyKpaiHCbKMX MOBiNbHUX
3.10. |onepaTtopiB (LWOMiCAYHO 3a KOXHY NiAK/IOUYEHY KapTKY A0 30 rpH. B micaub
[oroeopy)
1. TPUMaHHSA MiHi-BUNMUCKKN Y BaHKOMaTi BXOAMTb Y BapTiCTb OGCNYroByBaHHS paxyHKa
31 (0] iHi 6 i MAT "BAHK BOCTOK" 6
3.12. Mocnyra 3-D Secure BXOAUTb Y BapTiCTb 06CNyroByBaHHSA paxyHka




3.13. |YcTtaHoBka a6o 3miHa MIH-kopy BXOAUTb Y BapTiCTb 06CNyroByBaHHSA paxyHKa
Mepernsp, 3anuiLKy No paxyHkKy:
3.14. p il Y NO paxyHKy
B 6aHkomaTax, MTKC, nyHkTax Bupavi rotieku MAT "BAHK .
3.14.1. BOCTOK" T2 iHiinx 6aHKis BXOAMTb Y BapTiCTb 06CNYroByBaHHS paxyHka
3rigHo TapudiB Ha Npuitom NnaTexie Yepes TepmiHanbHy
.. . mepexy MAT «<bBAHK BOCTOK» Ha kopucTb fepxxaTenis
315 Rowicizisalonepati AMUITOIITKG nnaTixXHUX KapTok $pisnuyHnx Ta lopnanyHux ocié MAT «BAHK
BOCTOK»
3.16. |Onepauii no cuctemi gucTaHuUinHoOro gocTyny «lHTepHeT-baHk»/«Smartphone-baHKiHr» :
3.16.1. MipknioueHHsa KnieHta po cuctem AuCTaHUjitHOro focTyny 100 rpH.
«IHTepHeT-baHk»/«Smartphone-baHKiHr»
Po3paxyHkoBe o6cnyroByeaHHs KnieHTa 3/6e3 nipknioyeHHs oo
3.16.2. CUCTeMN AUCTaHUiHOTO KoCTY Ny «IHTepHeT-BaHK{»/«Smartphone- 20 rpH. B MiCsLb, ane He BiNlble 3anMWKy Ha paxyHKy (2)
BaHkiHr» (6e3 HasiBHOCTi 060pOTiB Ha paxyHky KnieHTa y npopoBx
OCTaHHix 6 micsauis)
MinTBepAXXeHHs onepaLin y cuctemi AUCTaHuinHoro nocTyny .
3.16.3 «lHTepHeT-baHk»/«Smartphone-baHkiHr» 3a gponomoroio SMS-OTP BXOAMTE Y BAPTICTE 0GC/YrOBYBAaHHA paxyHka
PeecTpalis ogHOro TokeHa:
3.16.4.
- «lHTepHeT-baHk» 500 rpH, B.T.4. NAB -83,33 rpH.
4.1. 3aKkpuTTa paxyHkKa B PO3Mipi 3aN1LIKY Ha paxXyHKY, ane He Ginblwe 250 rpH.
BesroTiBkoBe NnepepaxyBaHHS 3a/IULLKY 3rigHO i3 3aKpUTTAM
4.2, NOTOYHOroO paxyHKa Ha paxyHKM, Lo BiAKPUTI B iHWIKMX 6aHKaxX
(TinbKK y rpueHi) 3r.n.2.5.1.
BesroTiBkoBe NepepaxyBaHHs 3aNuULIKY 3rigHO i3 3aKpUTTAM
4.3. NMOTOYHOrO paxyHKa Ha paxyHku, wo BigkpuTi B MAT «bAHK 3r.n.2.5.2.
BOCTOK»
4.4 Bupaua roTiBKoBMX KOLWWITIB 3rigHO i3 3aKPUTTAM NOTOYHOrO
o paxyHka y BipaineHHax MAT "BAHK BOCTOK" 3r.n.2.5.3

(1) NAT «BAHK BOCTOK» He Hece BignoBiganbHOCTi 3a KOMICil, L0 CTArYIOTbCA iHIWLIMMN BaHKamMu

(2) Onnata 3a nocnyry 3aiCHIOETbCA OANH pPa3 Ha MicsALb ( Y OCTaHHIN onepauiiHUi AeHb 6aHKy).

(3) Kowmicisa 3a iHwWi nocnyru no paxyHkam 6e3 3actocyBaHHs NiaTKHUX KapTok TapudikyeTtbea arigHo Tapuodis MNAT «BAHK BOCTOK» Ha
nocnyru, aKki HapalTbcA LPPUANYHUM ocobam (KpiM Hepe3naeHTiB-iHBecTopiB) Ta ¢isnYHUM ocobam-NiaNpPUEMLAM Y HaLiOHaNbHi BanloTi.

(4) MNnaTtexi BUKOHYIOTbCA Yy onepauinHui yac 3 9-00 go 17-00 (3a KMIBCbKUM Yacom)

(5) Po3paxyHKOBi OKYMEHTH, L0 HaAiNLWAY nicns onepaLinHoro 4Yacy, BUKOHYIOTbCS He Mi3Hille HacTYMHOro onepalifiHoro aHs

(6) Onnata 3a nocnyry 3aiNCHIOETbCA Y AeHb HafaHHA NOCNYru

\7) NEAKINBHUWN PAXYHOK - PAXYHOK, 1O HKOI O HE 11IEpEeBnITyCKdJIdCH JKOU4Hd KdP I Kd 1HPO 11 OM O4HOI O POKY 1ICJIA SdKIHYEHHA CIPOKY IX 4i1 v
NpPOoTAroM 3a3HauyeHoro nepiony Ha MoToYHOMY paxyHKY BiACYTHill pyX KOLUTiB, 32 BUHATKOM crucaHHsi baHkoM Komicilt Ta/abo HapaxyBaHHS
BaHKOM NpPOLEHTIB Ha 3a/IMLIOK BAAaCHUX KOLWTIB. Y pasi AKL,0 3aNULIOK Ha HEaKTUBHOMY paxyHKY MeHLwe Hix 200 rpH. (abo eksiBaneHT 200
rDH. HA NeHk cnucaHHg no kvnev HEY). komicia 2a Moro 06CcNVroRVRAHHS RCTAHORMIDEThCH V DO2MIDI 2anuiikv KoTir Ha MNP,

(8) Bunapgkwu niarotoBku apbitpaxy tapudikyoTbcs BianosiaHo Ao ¢akTUUYHUX BUTpaT 6aHKa 3a ApbiTpaxem.
(9) OaHa nocnyra pie ang kapTok, oboOpMNIEHNX BUKITIOYHO Y BigaineHHax m.Opecu.

Yci KoMicii yTpumyloTbca y HaljioHanbHin BanioTi YkpaiHu no kypcy HBY Ha oeHb yTpuMmaHHs.



